ABOUT Eclipse

Based in Mississauga, Ontario,
Eclipse is dedicated to
excellence in customer
satisfaction through
progressive solutions and
outstanding customer service.

Eclipse is the vision of its two
owners, Robert Smith and
Robert Stroud. With over 40
years of experience in the
telecommunications industry,
this partnership brings together
a unique combination of
expertise and understanding of
the marketplace.

The Eclipse team has a wealth
of experience in servicing
customers and was created to
fill the void in the marketplace
and provide excellent customer
service to Nortel end users.
Eclipse is a Nortel Authorized
Premium Partner accredited to
sell and support the full
portfolios of the following
Nortel products: Norstar;
Meridian 1/CS 1000; Business
Communications Manager SMB;
Wireless; Contact Centre; and
the Enterprise Data solutions.

The highly qualified
professionals at Eclipse sell,
service, and support their
clients’ communications needs.
The company’s team of
engineers has over 40 years of
experience and one of the most
extensive lists of Nortel
certifications in the industry.
Eclipse’s sales professionals
bring a combined 35 years of
industry experience.

ECLIPSE TECHNOLOGY SOLUTIONS
The Challenge

Eclipse is part of a fast paced, highly competitive industry. Its success is derived from
excellent customer sales, service and support. Eclipse found that it was spending too much
time on administration. Many business management functions were manual processes,
tracked using unique spreadsheets.

The Solution

After a thorough review of their business requirements, Eclipse decided to implement a
business management solution built on the PROMYS Enterprise Suite and integrated with
an ACCPAC back office financial package.

The Results

Since implementing PROMYS, Eclipse has seen a dramatic improvement in terms of its
ability to track sales and business management functions. Cheryl Burke, Eclipse’s
Controller, has the following comments about PROMYS:

“Time is money. And PROMYS helps us save time.”

“PROMYS has improved our cash flow. Our invoicing accuracy has improved and | can
monitor inventory purchases in real time.”

“All price quotations are subject to management approval and prescribed limits of
authority. PROMYS helps us to control this process without delaying the task of getting
timely quotes to our customers.”

“We like that PROMYS gives us a solution that is available 24 X 7. Using a secure web
interface, we get real time customer data wherever we are. In our business, this is
important. Our employees are located all across Canada and not always close to the office.

“PROMYS helps our employees balance their home life with their careers. Employees can
work effectively from their home or other locations.

“PROMYS has visibly helped Eclipse improve both our internal and external
communications.”

“At Eclipse, we want to have customers communicate with us in the manner they prefer.
Some customers prefer to call directly while others are more comfortable using email.
Many of our customers prefer to use portal tools to look up information themselves.
PROMYS helps us communicate with our clients whichever way they prefer.”

“PROMYS allows us to update our Master Price List as often as we need. Our Master Price
List is large and it is important that updating it can be done quickly and easily.”

“If a client calls on the weekend with a concern, our team has immediate access to the
information they need to address the concern without having to go to the office.”

“GeNUIT’s team of professionals is always available to help.”

About PROMYS

PROMYS is a process-centric e-CRM/ERP/Service Management Suite that addresses the
unique needs and business objectives of organizations that sell, implement and support
solutions involving serialized inventory.
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